
Schedule A 
Authorized Product and Price List 

as of April 2003 

for 
Contract Number T03-MST-006 

with 
CNR, Inc. 

CNR, Inc. is authorized to sell only the Mitel Networks Small Business Phone System Products listed 
below. Equipment purchased during the initial installation will be at forty-two percent (42%) discount 
from the Mitel Manufacturer's Price List and subsequent purchases will be at the discount rate stated 
below. Services will be provided at the Prices stated below. There will be no discounts on the manuals 
and documentation CDs during the initial installation and subsequent purchase.

s. 

"Small Business Phone Systemsn shall mean an electronic key telephone system (EKTS) or a Private (- Branch Exchange (PBX) that serves 100 or fewer telephone statins and with a five (5) year total cost to 
Purchaser, including maintenance, of under $75,000. 

Overtime (M-F, 5PM-8AM) $150 

Premium (Saturday, Sunday & Holiday) I $200 

I End User Training, afker initial install I $10.34 oer oerson 

I First 60 ports, years 2 - 3 I s.01 per port I 
('- I Starting with 6 1 " port, years 2 plus 1 $2.25 per port I 

State of Washington 
Department of Information Services 

\-- ' 

Small Business Phone Systems 
Master Contract # T03-MST-006 

First 60 ports, years 4 plus $1.75 per port 

http://techmall.dis.wa.gov/master_contracts/telephony/pricing/pr_cnr_mitel_ekts.xls


Authorized Products: 

Discount Categories - A = 35%, B = 20%, C = 3%, ND = 0% 

Part Number Discount 
Category 

Description 

3050 ICP - Controller 

3050 ICP - 8 PORT SWITCH 10/100 BT 
3050 ICP - SIP-PSTN GATEWAY 
3100 ICP CONTROLLER 
3100 ICP Expansion 8 
3100 ICP EXPANSION 16 
3100 ICP 4 ONS EXPANSION MODULE 
3100 ICP 2 ONS EXPANSION MODULE 
3100 ICP ANALOG SERVICES MODULE 
3100 ICP 4 LSICLASS MODULE 
3100 ICP Controller (NA-Spanish) 
SonicWall SOH02 - IVPN Client 

SonicWall VPN - 10 SA VPN 
SonicWall VPN - Single License 

3100 ICP SOFT-PHONE LICENSE (I )  
3100 ICP Thrid Party IP SET LICENSE (1) 
3100 ICP Third Party IP Set LICENSE (4) 
3100 ICP IP Set License for Expansion 8 
3100 ICP IP Set License for Expansion 16 
3100 Release 2.3 SW & DOC (NA - ENG) 
3100 ICP R3 SMI & Doc CD (Eng) 
3100 ICP Re13 SMI & Docs CD(NA-SP) 
3100 ICP EXPANSION UP-LINK CARD 
3100 ICP EXPANSION UP-LINK CABLE 
3100 ICP CONTROLLER POWER CORD 
3100 ICP EXPANSION POWER CORD-(Y) 
3100 ICP COMPACT FLASH 
3100 ICP SYSTEM ID 
3100 ICP HARD DISK 
3100 ICP DUAL MODEM 
3100 Centre Mount Bracket - Cntrl Cab 
31 00 Centre Mount Bracket - Exp Cab 
31 00 ICP Re13 cFlash Memory Card 
3100 ICP Re13 cFlash Mem Card (NA-SP) 
LAN Cables 3 Metre - 8Pk 
IP Phone License (32 Users) 
IP Phone License (16 Users) 

IP Phone License (48 Users) 
IP Phone License (64 Users) 
IP Phone License (80 Users) 
IP Phone License (96 Users) 
Ethernet to TDM (E2T) Card 
3200 ICP Release 2.3 Operating System Software 
Riser Card for TS1500SR 
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Department o f  Information Services 

Small Business Phone Systems 
Master Contract # T03-MST-006 



Riser Card for TS800 
Wireless Software Option (Symbol) 
Tone and Conference Card 
Main Fiber Controller (fiber connection to PER node) 
128 Meg DlMM RAM 
256 MEG DlMM RAM 
3200 To 3300 Upgrade Program 
3300 CONTROLLER UPG. KIT (250 users to 700 users) 
3300 Universal Controller (100 User) 
3300 Universal Controller (250 User) 
3300 Universal Controller (700 User) 
3300 Controller Upgrade Kit (100 Users to 250 Users) 
3300 Universal NSU (NA) 
3300 R2 NSU (1 10V) 
3300 BRI NSU (NA) 
3300 Universal ASU (NA) 
3300 ASU - 24 ONS Ports 
3300 Rls 3.3 Base SMI Upgrade With Hard Drive 
3300 Rls 3.3 Config Tool 
3300 Release 3.3 Base Software 
3300 Config Tool 3.X TO 3.3 Upgrade 
3300 ICP Rls 3.3 Base Soflware Upgrade CD-ROM 
3300 - XNET Networking License 
3300 IP Networking License 
3300 Compression License (8 Channels) 
3300 - 1 IP USER LICENSE 
3300 -1 IP DEVICE LICENSE 
3300 - 1 Mailbox License 
3300 - 1 ACD Agent License 
3300 - Network Link License 
3340 Global Branch Office Solution (100 Users) 
3340 Global Branch Office Upgrade 
3340 BRANCH OFFICE SOLUTION UPGRADE (40-250 Users) 
Power Cord Pack (Qty 3); AustralialNZ 
3300 Power Dongles (10PK) 
Power Cord Pack (Qty 3); NA 
Powerdsine 24 Port IEEE 802.3af Power Hub 
5550 IP Console 
5550 IP Console Keypad Spare 
5550 IP Console Software CD-Rom FRU 
3300 - 64 Channel Echo Canceller 
3300 - 128 Channel Echo Canceller 
3300 - DUAL FIM Interface Module 
3300 - Hard Disk Replacement 
5485 IP Paging Unit 
SX2000 TRIPLE FIM CARD 
3300 Quad DSP Card 
3300 Phone Power Dongles (6 Pack) 
SX2K Digital LinW3300 Network Link Migr 
SX-2000 XNET SNV to 3300 XNET License Migration 
SX-2000 ACD Agent to 3300 ACD License Migration 
60 Port G.729 Compression Card 
MSDN Networking Integration Software for SX-2000 I WAG I EWA 
30 Port G.729 Compression Card 
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60 Port G.729 Compression Card 
Ethernet to TDM (E2T) Card 
IP Phone License (32 Users) 
IP Phone License (16 Users) 
IP Phone License (48 Users) 
iP Phone License (64 Users) 
IP Phone License (80 Users) 
3800 IP trunking Gateway 30 Channels 
30 Channel iP Trunk Card 
MSDN IP Trunking Software 
3800 IP Trunking Gateway 60 Channels 
60 Channel IP Trunk Card 
MicroLlGHT 96 Station Package w1Sets & NuPoint Messenger 
Peripheral Node I1 (DC) 
Peripheral Node II (AC) 
Peripheral Node I1 Expander (DC) 
Peripheral Node II Expander (AC) 
DSU Node (DC) 
DSU Node (AC) 
MicroLlGHT Basic System with MClllE (AC-12OV) 
MicroLlGHT Basic System with MClllE (DC-48V) 
Redundant Control Node with MClllE (AC-12OV) 
Redundant Control Node with MClllE ( D W V )  
Non-Redundant Control Node with MClllE 18 (DC-48V)" 
Non-Redundant Control Node 18 (AC-120V)" 
Superset Hub Package 
LIGHTWARE 32 Software Package & Docs. 
LIGHTWARE 32 Release 1.0 Operating System Software 
LIGHTWARE 32 Rls 1.0 Operating System Software for OPS Man 
SX-2000 SW Re-licensing Fee 
T I  II (DSI) Hardware Package 
CEPT II Hardware Package 
CEPT I Hardware Package 
T I  I (DSI) Hardware Package 
Suite Services 
LIGHTWARE 31 Rls 1.1 Feature Level 1 
LIGHTWARE 31 Rls 2.0 Feature Level 2 
LIGHTWARE 31 Rls 3.0 Feature Level 3 
LIGHTWARE 32 Rls 1.0 Feature Level 4 
2nd Digital Link Software 
3rd Digital Link Software 
4th Digital Link Software 
5th Digital Link Software 
6th Digital Link Software 
7th Digital Link Software 
8th Digital Link Software 
9 - 20 Digital Links Software 
21 - 40 Digital Links Software 
41 - 60 Digital Links Software 
General Business 
Large Business 
Medium Business 
Large Business Software 
ONSlOPS Software Package 
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Multi-Line Sets (Supersets) Software Package 
Dataset Software Package 
Resalerrandem Software Package 
Centralized Attendant Software Package 
32K Telephone Directory Software Package 
HCI 1 Session11 00 Monitors 
HCI 10 Sessions/1000 Monitors 
HCI 15 Sessions11500 Monitors 
HCI 2 Sessions1200 Monitors 
HCI 20 Sessions12000 Monitors 
HCI 3 Sessions\300 Monitors 
HCI 4 Sessions\4OO Monitors 
HCI 5 Sessions\5OO Monitors 
24 Key Line Appearances 
32 Key Line Appearances 
COV Option 
Advanced ARS 
Advanced Data 
Message Center 
HotellMotel 
Traffic Reporting 
Trunk Busy Status 
Attendant Language Select 
Advanced Analog Networking 
Control Redundancy Software 
MSDN Voice I 
MSDN Voice II 
MSDN Voice Ill 
MSDN Data 
MSDN Public Network Access 
Answer Plus MCD 
MSDN Voice IV 
Auto-Attendant 
HCI Basic Telephony 
HCI Advanced Telephony 
MSDN Release Link Trunks 
MSAN Voice I 
MSDN Voice V 
Autovon 
Internal SMDR 
Flexible Dimensions 
ANllDNlS 
Fault Management #1 
Superset 700 Color Schemes 
ACD 2000 
MSDN Voice VI 
Networked ACD Option 
DSSIBLF 
Skill Based Routing ACD Option 
Desktop TAP1 Support 
ACD 2000 Extended Agent Group 
Emergency Services (E-911) 
Peripheral Node Expansion 
XNET (Switched Networking) 
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MSA-A-52 
MSA-A-53 
MSA-A-54 
MSA-A-61 
MSB-A-07 
MSB-A-08 
MTCL-A-10 
MTCL-A-15 
MTCL-A-20 
MTCL-A-30 
MTCL-A-3 1 
MTCL-A-32 
MTSP-A-10 
MTSP-A-20 
MTS P-A-40 
MTSP-A-60 
MTSP-A-80 
54000320 
54000321 
54000322 
54000323 
MACL-A405 
MACL-A410 
MACL-A-015 
MACL-A-020 
MACL-A425 
MACL-A-030 
MACL-A-035 
MACL-A440 
MACL-A445 
MACL-A450 
MACL-A460 
MACL-A-070 
MACL-A-080 
MACL-A-090 
MACL-A-100 
MACL-A-150 
MACL-A-200 
MACL-A-350 
MAIACL-A-04 
MAIACL-A48 
50000730 
50001 856 
9400-300-301 -NA 
9400-300-308-NA 
9400-300-31 5-NA 
9400-300-3 16-NA 
9401-000-024-NA 
MC263CA 
MC264CA 
MC269CA 
MC270CA 
MC320FA 
MC321AC 

QSIG 
Voicemail Softkeys 
ACD Real Time Events Option - SX2000 
CLASS Software (Station Side) 
ACD 2000 Package 5 Agents 
CTI Bundle 
Mitel Traffic Capacity Level 10 (1 80 Connections) 
Mitel Traffic Capacity Level 15-230 Connections 
Mitel Traffic Capacity Level 20 (640 Connections) 
Mitel Traffic Capacity Level 30 (760 Connections) 
Mitel Traffic Capacity Level 31 (640 Connections) 
Mitel Traffic Capacity Level 32 (860 Connections) 
TAP1 Service Provider 1-10 Users 
TAP1 Server Provider 11-20 Users 
TAP1 Server Provider 21-40 Users 
TAP1 Service Provider 41-60 Users 
TAP1 Service Provider 61-80 Users 
ACD 2000 6-25 Agent Package 
ACD 2000 6-50 Agent Package 
ACD 2000 6-1 00 Agent Package 
ACD 2000 6-350 Agent Package 
Agents 1-5 
Agents 6-1 0 
Agents 11-1 5 
Agents 16-20 
Agents 21-25 
Agents 26-30 
Agents 31-35 
Agents 36-40 
Agents 41 -45 
Agents 46-50 
Agents 51 -60 
Agents 61 -70 
Agents 71-80 
Agents 81-90 
Agents 91-100 
Agents 101-150 
Agents 151 -200 
Agents 201 -350 
ACD Agents - Group of 4 
ACD Agents - Group of 8 
CEPT INTERFACE ASSEMBLY II 
SX2000 TRIPLE FIM CARD 
Fiber Interface Module (FIM) 
DSU Slot FIM Carrier 
Multi-Mode Extended FIM 
Single Mode Extended FIM 
Music on Hold Paging Unit (DNIC) 
DSl/Tl FORMATTER CARD 
CEPT FORMATTER CARD 
CEPT II FORMATTER CARD 
DSl/Tl II FORMATTER CARD 
ONS CLASS Line Card 
OPS Line Card (8 Circuits) 
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COV Line Card (12 Circuits) 
DNlC Line Card (16 Circuits) 
LSIGS Trunk Card (8 Circuits) 
DIDILoop Tie Trunk Card (4 Circuits) 
E&M Tie Trunk Card (4 Circuits) 
DTMF Receiver Card (1 6 Circuits) 
Mass Storage Expander Card 
Superconsole 2000 ; Shrinkwrap version 
Superconsole 1000 for SX2000 - Light Grey; Back Lit 
Superconsole 1000 for SX2000 - Dark Grey; Back Lit 
Console Handset Amplifier with Volume Control 
XNET PRI Network Package (NA) 
XNET PRI Network Package (Euro) 
T I  I1 MSDN NETWORK PACKAGE 
CEPT II MSDN NETWORK PACKAGE 
QSlG PRI NETWORK PACKAGE 
CEPT 1 MSDN NETWORK PACKAGE 
T I  I MSDN NETWORK PACKAGE 
QSlG EURO PRI NETWORK PACKAGE 
MSDN Networking Integration Software for SX-2000 I WAG I EWA 
BRI KIT 6 CCT WlTH CEPT I C M D  
BRI KIT 15 CCT WlTH CEPT I CARD 
BRI KIT 6 CCT WlTH DSU & CEPT I CARD 
BRI KIT 15 CCT WlTH DSU & CEPT I CARD 
6 CCT BRI Card for Line Side SX-2000 Connectivity 
15 CCT BRI Card for SX-2000 Line Side Connectivity 
PRI Euro Hardware Package 
PRI NA Hardware Package 
Euro ISDN PRI card with MSDN options 
ISDN PRI card with MSDN options 

' 

Dual Link PRI Card 
SX-2000 Euro ISDN Dual Link PRI Card 
Euro ISDN PRI Card Release 6 Application Software 
ISDN PRI Card Release 6 Application Software 
ISDN MidMax Software Option for the PRI card 
ISDN Auto MinlMax Software Option for the PRI card 
ISDN NFAS Software option for PRI card 
ISDN D-Channel Back up software option for the PRI card 
ISDN Remote LAN Access software option for PRI card 
SX-2000 ISDN PRI Card Remote LAN Access Software Kit 
ISDN Auto MiniMax option 
ISDN Gateway Software Package - Rls. 4 

Remote LAN Interface Software Option 
MidMax Software Option 
Dual Link Access Software Option 
Three Link Access Software Option 
Four Link Access Software Option 
Network Facility Assoc. Signaling (NFAS) Software 
ISDN D-Channel Backup SW option 
ISDN Network Gateway 2 - 3 link upgrade 
ISDN Network Gateway 2 - 4 link upgrade 
ISDN Network Gateway 3 4 link upgrade 
ISDN Network Gateway Software Release 6 
SX-2000 ISDN Network Gateway QSlG Software Option 

State of Washington Small Business Phone Systems 
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52000272 
52000320 
52000350 
52000351 
52001 141 
52001 143 
52001 144 
52001 170 
540001 50 
54000260 
54000261 
54000262 
MFRD-A42 
MFRD-A44 
MKl l2AA 
MKl  1 BAA 
MK1 I6AA 
MK117AA 
MK118AA 
MK1 I S M  
MK125AA 
MK1 27AA 
MKl3lAA 
MK133AA 
MK134AA 
M K135AA 
MK137AA 
MK138AA 
MKI 39AA 
MK140AA 
MKS1 2AA 
52001 142 
MK082DA 
MK083BA 
MK083DA 
MKl O2CA 
MK192AA 
MROl OAA 
MK082BD 
52000710 
5200071 1 
91 48-000-034-NA 
91 48-000-039-NA 
91 48-000-037-NA 
9148-000-040-NA 
91 48-000-025-NA 
91 48-000-032-NA 
MNRD-A-02 
MNRD-A-03 
MNRD-A-04 
MNRD-A-05 
MNRD-A-10 
MNRD-A-30 
MNRD-A-60 

Network Program LW32 Software Upgrade via OPSMAN 
Network Redundant Medium Package 

Network Redundant Package (DC) 
Network Redundant Medium Package (DC) 
Network Program LW31 to LW32 Upgrade 
Network Program LW26127128 to LW32 Upgrade 
Network Program LW29lLW30 to LW32 Upgrade 
Network Program DARK to LlGHT Software Upgrade 
Network ACD Software Package 
Network MNRD 30 Software Bundle 
Network MNRD 10 Software Bundle 
Network MNRD 60 Software Bundle 
48 Station Software Package 
96 Station Software Package 
SISG Redun (AC) LIGHT Redun (AC) 
Dark Non-Redun (ACIDC) LIGHT Redun (AC) 
SISG Redun (DC) LIGHT Redun (DC) 
Dark Non-Redun (DC) LIGHT Redun (DC) 
Microlight (ACIDC) LIGHT Redun (AC) 
Microlight (ACIDC) LIGHT Redun (DC) 
LIGHT Non-Redun (AC) LIGHT Redun (AC) 
SISG Redun (DC) LIGHT Redun (AC) 

Dark Non-Redun 18 Non-Redun" 
Dark Non-Redun (DC) 18 Non-Redun" 
Dark Non-Redun (DC) 18 Non-Redun (DC)" 
LIGHT Non-Redun 18 Non-Redun" 
Microlight 18 Non-Redun" 
MiWight 18 Non-Redun" 
18 Non-Redun" Redun 
SX-2000 VS AC Microlight AC 
CRClll Upgrade Kit 
LW31 to LW32 Software Upgrade 
LW 29130 to LIGHTWARE 32 Software Upgrade 
Answer Plus To ACD 2000 Upgrade 
LW 26,27,28 to LIGHTWARE 32 Software Upgrade 
Dark-to-LIGHT LW32 Software Upgrade (All Software Levels) 
SX-2000 Hard Disk Drive Upgrade 
Software Assurance One Core Load Redemption 
MCII, MClle, MCIII, MClll MClllE 
ISDN 4 Node & Gateway Upgrade to PRI Card (card only) 
ISDN 4 Node and Gateway Upgrade to PRI Card (Cabinet & Card) 
OPS Manager Network Software 
OPS Manager System Software 
Directory Sewices Application Software 
OPS Manager Network Option 
Network Node Full Management Software Package 
Remote Node Management Package 
MSDN Network Resource Dimension 2 (2 PBXS) 
MSDN Network Resource Dimension 3 (3 PBXS) 
MSDN Network Resource Dimension 4 (4 PBXS) 
MSDN Network Resource Dimension 5 (5 PBXS) 
MSDN Network Resource Dimension 10 (6-10 PBXS) 
MSDN Network Resource Dimension 30 (11-30 PBXS) 
MSDN Network Resource Dimension 60 (31-60 PBXS) 
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SX-200D 672 Port LW15 
SX-POOL LW 16 Basic 
SX-200 ML 
SX-POOL LW16 ENH 72 
SX-200L LWl6 ACD 72 
SX200D G I  002 Basic 
SX-POOL LW 15+1 
BCC II 

SX-200 EL Latest SW 
SX-200 EL Latest SW 
SX-200 EL WIMCC Ill ELx 
SX-200 EL Latest SW 
SX-200 EL Latest SW 
SX-200 EL Latest SW 
SX-200 EL Latest SW 
BCC Ill 

SX-200 SW Re-licensing Fee 
SX-200 ISDN NodelGateway Upgrade to PRI Card & ELx Cabinet 
SX-200 ISDN NodelGateway Upgrade to PRI Card 
5140 IP Appliance, Light Grey 
5140 IP Appliance, Dark Grey 
5305 IP Office Conference Unit 
5310 IP Boardroom Conference Unit (Silver wl  Lt. Grey Phone) 
5310 IP Boardroom Conference Unit (Dk.Grey w1Dk.Grey Phow 
5310 Remote Control Mouse for IP Conference Unit, Silver 
5310 Remote Control Mouse for IP Conference Unit Dark Grey 
Remote Control for 5305 IP Office Conference Unit 
5310R IP Conference Unit Silver FRU 
5310R IP Conference Unit Dark Grey FRU 
5310R IP Conference Unit Silver ~15220 IP Phone Kit 
5310R IP Conference Unit Dark Grey ~15220 IP Phone Kit 
5310 IP Boardroom Conference Unit (Silver wl  Dk. Grey Phone) 
5020 IP Phone; Light Grey 
5020 IP Phone; Dark Grey 
5055 SIP PHONE DARK GREY 
5423 lrDA Portal for 4025 IP Phone; Dark Grey 
5810 PDA Application for 5020 IP Phone (320013300 ICP) 
5810 PDA APPLICATION FRU 
5810 PDA Application for 5020 IP Phone (3100 ICP) 
5424 lrDA Module ~15810 PDA Application (310013300 ICP) Kit 
Access Point Null Modem Serial Cable 
Netvision Serial Cable 
Distributed Power Supply Kit (Low Voltage) 
Antenna: YAGl High Gain, Directional 
Antenna: Sandra D" Spectrum 24" 
Antenna: Ceiling Mount Dipole 
Antenna: Plane Flat Mount 
Power Cord for Access Point (US Standard) 
T-Bar Ceiling Panel Clip for Access Point Mounting Bracket 
Client Bridge Serial I Ethernet (Universal) 
PCMCIA Card with Integrated Antenna (1 1 Mbps) 
Power Supply Unit (24V) for High Rate Access Point (1 1 Mbps) 
Antenna: Ceiling Mount, Single OdBi 
Antenna: For LA-4123 PC1 Card WLAN Adapter, OdBi 
Antenna Cable Extender, 12 Ft., 4dB Loss 
Antenna Cable Extender, 6ft., 2dB Loss 
Access Point, Trilogy 3 Plenum (1 1Mbps DS, IEEE 802.1 1 b) 
Bias-T Module, Power-over-Ethernet, DC 
Antenna, Patch Directional, 70-degree Beam 
Symbol MiNET (NetVision 11) Wireless Phone Kit, 1 lMb, DS 
MiNet Wireless Phone Spare Battery 
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5415 PKM 48 KIT DARK GREY 
541 0 PKM 12 KIT DARK GREY 

5412 IP PKM Kit (12 Key) Dark Grey 
541 2 IP PKM FRU (1 2 Key) Dark Grey 
5448 IP PKM Kit (48 Key) Dark Grey 
5448 IP PKM FRU (48 Key) Dark Grey 
5422 IP PKM lnterface Module 
PKM48, Light Grey 
PKM48 Kit, Light Grey 
PKM48, Dark Grey 
PKM48 Kit, Dark Grey 
SlMl (Superset Interface Module) 
Long Bracket (Black) for PKM48 (single) 
SIM2 (Superset lnterface Module); Analog lnterface 
North American Digital Line Monitor 
DNlC NULL Modem Adaptor 
Dataset 1 102 
Dataset 1103 
Dataset 21 02 
Dataset 2103 Standalone NA 
Dataset 2203 
Dataset Power Supply 
5310 IP Boardroom Conference Unit FRU (Silver) 
5310 IP Conference Unit FRU (Dark Grey) 
5200 SERIES HANDSET 25 PACK 
5200 Stand FRU (For 5205/5215/5220/5448 PKM) 
8' Handset Cords-Light Grey (400 Series SetsXQty 25) 
Line Cords (Qty 25) 
12' Handset Cords Light Grey (Qty 25) 
14' Custom tine Cord (Qty 10) 
8' Handset Cords-Dark Grey (400 Series Sets) (Qty 10) 
RS232 Spare Cable (4000 Series Sets) (Qty 10) 
Universal Handset-Light Grey (4000 & 5000 IP Series Sets)(Qt 
Handset Cord W3m-Light Grey (4000 & 5000 IP Series Sets) 
Spare Stand-Light Grey (4000 Series Sets) (Qty 10) 
Universal Handset-Dark Grey (4000 & 5000 IP Series Sets) (Qt 

Spare Stand-Dark Grey (4000 Series Sets) (Qty 10) 
Handset Cord 9fV3m-Dark Grey (4000 & 5000 IP Series Sets)@ 
Short Bracket (Black) for PKM48 (4000 Series Sets)(Qty 5) 
Wall Mounting Hardware Kit (Qty 25) 
Spare Wall Mount Clip-Dark Grey (4000 Series Sets) (Qty 25) 
Spare Wall Mount Clip-Light Grey (4000 Series Sets) (Qty 25) 
LAN Cable, 3 Meter, Universal, FRU 
DSSlBLF Console lnterface Unit 
Console Handset (Light Grey)(Qty 10) 
Console Handset Curly Cord (Grey) (Qty 10) 
iPAQ 38xx Cradle for 5230 IP Appliance 
5230 IP Appliance (PDA Phone) Dark Grey 
iPAQ 37xx Cradle For 5230 IP Appliance 
5240 IP Appliance Dark Grey 
5412 IP PKM Kit (12 Key) Dark Grey 
5412 IP PKM FRU (12 Key) Dark Grey 
5448 IP PKM Kit (48 Key) Dark Grey 
5448 IP PKM FRU (48 Key) Dark Grey 
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5422 IP PKM Interface Module 
5424 IrDA Module ~15810 PDA Application (310013300 ICP) Kit 

5310R IP Conference Unit Silver FRU 

5310R IP Conference Unit Dark Grey FRU 
5310R IP Conference Unit Silver ~15220 IP Phone Kit 
5310R IP Conference Unit Dark Grey ~15220 IP Phone Kit 
5201 IP Phone Dark Grey 
5205 IP Phone Dark Grey 
5215 IP Phone Dark Grey 
5220 IP Phone Dark Grey 
5700 VFA Videoserver (5 End Points) 
5700 VFA Video Server (10 End Points) 
5700 VFA Video Server (25 End Points) 
5700 VFA Video Server (100 End Points) 
5750 Desktop VideoApp Professional NTSC 
5750 Desktop VideoApp Standard NTSC 
5760 Video ConfApp Enhanced NTSC 
5760 Video GonfApp Standard NTSC 
5720 VoFirstApp Confsridge 1 Usr/5 Party 
TAP1 Kit 
EXPRESS MESSENGER PMS CABLE 
Mitel Express Messenger 2 Port 
Mitel Express Messenger 4 Port 
Mitel Express Messenger 8 port 
Mitel Express Messenger 6 port 
Mitel Express Messenger DID Software Option 
Mitel Express Messenger Personal Contact Number Option 
Mitel Express Manager Software 
Mitel Express Messenger 2-4 Port Software Upgrade 
Mitel Express Messenger Software Upgrade 2-6 Ports 
Mitel Express Messenger Upgrade 2-8 Ports 
Mitel Express Messenger Software Upgrade 4-6 Ports 
Mitel Express Messenger Upgrade 4-8 Ports 
Mitel Express Messenger Software Upgrade 6-8 Ports 
Express Messenger Hospitality Software Option 
Mitel Express Messenger PMS Software Option 
Mitel Express Messenger Option Bilingual 
Mitel NuPoint Messenger 70 Lite ENG: 4 PorV30 hr. SX-200 
Mitel NuPoint Messenger 70: 8 Portl9O hr, LS 
Mitel NuPoint Messenger 70: 8 PorV9O hr, E&M 
Mitel NuPoint Messenger 70: 24 PorV9O hr, T I  
Mitel NuPoint Messenger 70 Power Pkg: 8 PorV210 hr, SX-200 
Mitel NuPoint Messenger 70 Power Pkg: 8 PorV9O hr, SX-200 
Mitel NuPoint Messenger 70 Power Pkg: 8 PorV210 hr, SX-2000 
Mitel NuPoint Messenger 70 Power Pkg: 8 PorV9O hr, SX-2000 
Mitel NuPoint Messenger 70 Power Pkg: 16 PorV2lO hr, SX-200 
Mitel NuPoint Messenger 70 Power Pkg: 16 PoN9O hr, SX-200 
Mitel NuPoint Messenger 70 Power Pkg:16 PorV210 hr, SX-2000 
Mitel NuPoint Messenger 70 Power Pkg: 16 PorV9O hr, SX-2000 
Mitel NuPoint Messenger 70 Power Pkg: 24 PorV210 hr, SX-200 
Mitel NuPoint Messenger 70 Power Pkg: 24 Port .0 hr, SX-200 
Mitel NuPoint Messenger 70 Power Pkg:24 PorV2I 0 hr, SX-2000 
Mitel NuPoint Messenger 70 Power Pkg:24 Port/9O hr, SX-2000 
Mitel NuPoint Messenger 70 Power Pkg: 32 PorV210 hr, SX-200 
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Mitel NuPoint Messenger 70 Power Pkg: 32 PorU9O hr, SX-200 
Mitel NuPoint Messenger 70 Power Pkg:32 Portl210 hr, SX-2000 
Mitel NuPoint Messenger 70 Power Pkg: 32 Portl9O hr, SX-2000 
Mitel NuPoint Messenger 70: 4 PorV9O hr, LS 
Mitel NuPoint Messenger 70: 4 Port/9O hr, E&M 
Mitel NuPoint Messenger: 8 Port40 hr, Universal 
Enhanced Desktop Messaging wlout Fax 
Enhanced Desktop Messaging With 2 Port Fax 
NuPoint Messenger Enhanced Messaging 
Enhanced Reliablity Pkg 
Enhanced lnband lntegration General 
TNPP lntegration 
General Data Link lntegration SMDl 
Nortel lnchannel lntegration 
Lucent lnchannel lntegration 
Mitel DNlC lntegration 
HISIPMS lntegration 
LogisticslPMS lntegration 
lntecorn lntegration 
NEC Enhanced MCI lntegration 
EncoreIPMS lntegration 
Centrex IAESS lntegration Kit 
Centrex DMSIOO lntegration Kit 
EECOIPMS lntegration Kit 
Centrex 5ESS lntegration Kit 
Hyatt EncoreIPMS lntegration 
Siemens 8000/9000/975119006i lntegration 
Enhanced SMDl lntegration 
Fujitsu 9600 lntegration Kit 
Hitachi HCWDWPBWPMS lntegration 
SL1 Enhanced Meridian lntegration 
NP Call Detail Recording 
NP View Desktop Messaging Starter Kit Ver. 1.4 
NP View Desktop Messaging Starter Kit Ver. 1.4 
NP Net Asynchronous Kit 2-Link 
NP SNMP Server SIW 
NP Config Client SMI 
NP Adrnin GUI Client Software 
NP Adrnin Server SMI (1 per System) 
NP Adrnin API Windows 
NP MI8 
NP Redundant Option Software Kit 
NP Net TCPllP 
NP OnDernand 
TCPllP Stack 
NP AdminlConfig Bundled Pkg 
NP Rapid Dial 
NP Wake Up 
NP Cut Through Page 
NP AMlS 
NP Forms 
VPlM Server Software 
NuPoint Agent British English 
NuPoint Agent American English 
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91 50-6290 
91 50-6291 
9150-6977-Bl-S 

91 50-070-001 NAU 
91 50-262-073-NA 
5OOOOl8O 
50000181 
50000620 
50000621 
5OOO3Oll 
6530-120R-B1 
6531-120R-B1 
91 5O-l2O-OOl -NA 
6400-1 20R-B I 
641 1-120R-Bl 
6482-1 20R-B 1 
6492-1 20R-B 1 
6493-120R-B1 
6494-12OR-B1 
6903-1 20R-B1 
6904-1 20R-B 1 
6905-1 20R-B1 
6906-1 20R-B 1 
691 8-1 20R-B1 
6919-120R-B1 
6920-1 20R-B 1 
6923-120R-B1 
6924-1 20R-B 1 
6947-1 20R-B1 
6965-1 20R-B 1 
6970-1 20R-B1 
6979-1 20R-B1 
6983-1 20R-B 1 
6989-1 20R-B1 
6409-1 20R-B1 
6423-1 2OR-B1 
6429-12OR-B1 
6445-1 00-120RB1 
6445-25-1 20R-B1 
6446-1 20R-B1 
6448-1 20R-B I 
6454-1 20R-B1 
6455-1 20R-B1 
6456-1 20R-B1 
6457-1 20R-B1 
6458-1 20R-B1 
6459-1 20R-B1 
6477-1 20R-BI 
6485-1 20R-B 1 
6487-1 20R-B1 
6490-1 20R-B1 
6527-1 20R-B 1 
671 8-1 2OR-B1 
6901-210-B1 

Spare - 4 Port Serial lnterface Card Cable 
Spare - 8 Port Serial Interface Card Cable 
Spare - Switch Box 
NuPoint Messenger Rls 6.1B to 7.0 SW Upgrade 
NPM Rel. 7.0 LlTE Upgrade to 7.0 4potV90hr Model 70 System 
NPM 90HR Upgrade from 6.0 to 7.0 System - Model 70 
NPM PIOHR Upgrade from 6.0 to 7.0 System - Model 70 
Power Package PLUS - 8 PotV90 hr, SX200 
Power Package PLUS - 8 PorV9O hr, SX2000 
Nupoint Messenger Model 120R Rack Chassis 
NuPoint Messenger Enhanced Messaging 
NuPoint Messenger Enhanced Reliability Pkg 
Mitel NuPoint Messenger 120R Base SW: Branding Kit-ENG 
Enhanced lnband lntegration General 
TNPP lntegration 
General Data Link lntegration SMDl 
Nortel lnchannel lntegration 
Lucent lnchannel lntegration 
Mitel DNlC lntegration 
HlSlPMS lntegration 
LogisticslPMS lntegration 
lntecom lntegration 
NEC Enhanced MCI lntegration 
EncoreIPMS lntegration 
Centrex IAESS lntegration Kit 
Centrex DMSIOO lntegration Kit 
EECOIPMS lntegration Kit 
Centrex 5ESS lntegration Kit 
Hyatt EncoreIPMS lntegration 
Siemens 8000/9000/9751/9006i lntegration 
Enhanced SMDl Integration 
Fujitsu 9600 lntegration Kit 
Hitachi HCNDWPBWPMS Integration 
SL1 Enhanced Meridian lntegration 
NP Call Detail Recording 
NuPoint Agent British English 
NuPoint Agent Canadian French 
NP View Desktop Messaging Starter Kit Ver. 1.4 
NP View Desktop Messaging Starter Kit Ver. 1.4 
NP Net Asynchronous Kiff2-Link - Model 120R 
NuPoint Agent American English 
NP SNMP Server SNV 
NP Config Client SNV 
NP Admin GUI Client Software 
NP Admin Server SNV (1 per System) 
NP Admin API Windows 
NP MIB 
NP Redundant Option S0ftwar.e Kit 
NP Net TCPIIP 
NP OnDemand . 
TCPIIP Stack 
NP AdminIConfig Bundled Pkg 
NP Rapid Dial 
210 Hour Diskette Upgrade - New Systems 
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210 Hour Diskette Upgrade - Installed Systems 
NP Wake Up 
NP Cut Through Page 
NP AMlS 
NP Forms 
VPlM Server Software 
Zip Drive 100 MB 
Spare - Hard Drive 2Gb 
Spare - Hard Drive 4Gb SCSl 
Drive Kit In-System 
Drive Kit Expansion 
NuPoint Messenger Rls 6.1B to 7.0 SW Upgrade 
Nupoint Messenger Model 120s Rack Chassis 
NuPoint Messenger Enhanced Messaging 
NuPoint Messenger Enhanced Reliability Pkg 
Mitel NuPoint Messenger 120s Base SW: Branding Kit-ENG 
Enhanced lnband lntegration General 
TNPP lntegration 
General Data Link lntegration SMDl 
Nortel lnchannel lntegration 
Lucent lnchannel lntegration 
Mitel DNIC lntegration 
HISPMS lntegration 
LogisticsIPMS lntegration 
lntecom lntegration 
NEC Enhanced MCI lntegration 
EncorePMS lntegration 
Centrex 1AESS lntegration Kit 
Centrex DMSlOO lntegration Kit 
EECOlPMS lntegration Kit 
Centrex 5ESS lntegration Kit 
Hyatt EncorePMS lntegration 
Siemens 8000/9000/9751/9006i lntegration 
Enhanced SMDl lntegration 
Fujitsu 9600 lntegration Kit 
Hitachi HCWDWPBXIPMS lntegration 
SL1 Enhanced Meridian lntegration 
NP Call Detail Recording 
NuPoint Agent British English 
NuPoint Agent Canadian French 
NP View Desktop Messaging Starter Kit Ver. 1.4 
NP View Desktop Messaging Starter Kit Ver. 1.4 
NP Net Asynchronous Kitl2-Link 
NuPoint Agent American English 
NP SNMP Server SMI 
NP Config Client SMI 
NP Admin GUI Client Software 
NP Admin Server SMI (1 per System) 
NP Admin API Windows 
NP MIB 
NuPoint Fax Software 
NP Redundant Option Software Kit 
NP Net TCPllP 
NP OnDemand 
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TCPllP Stack 
NP Admintconfig Bundled Pkg 
NP Rapid Dial 
NP Receptionist 
NP Wake Up 
NP Net Multiple Parallel Links 
NP Cut Through Page 
NP AMlS 
NP Forms 
VPIM Server Software 
Spare Power Supply- 48VDCl500W 
Zip Drive 100 MB 
Spare - Hard Drive 2Gb SCSl 
Spare - Hard Drive 4Gb SCSl 
Redundant Drive Kit New-System 
Redundant Drive Kit Expansion 
Spare MVIP Cable Kit 
NuPoint Messenger Rls 6.1B to 7.0 SW Upgrade 
NPM Upgrade from 6.0 to 7.0 System - Model 120s 
Mitel NuPoint Messenger 640 Base MOD1: 0 PONO hr-l101220V 
Mitel NuPoint Messenger 640 Base MOD1: 0 PoNO hr-48V 
NuPoint Messenger Enhanced Messaging 
NuPoint Messenger Enhanced Reliability Pkg 
Mitel NuPoint Messenger 640 Base SW: Branding Kit (ENG) 
Enhanced lnband lntegration General 
TNPP lntegration 

General Data Link lntegration SMDl 
Nortel lnchannel lntegration 
Lucent lnchannel lntegration 
Mitel DNIC lntegration 
HlSlPMS lntegration 
LogisticslPMS lntegration 
lntewm lntegration 
NEC Enhanced MCI lntegration 
EncorelPMS lntegration 
Centrex IAESS lntegration Kit 
Centrex DMSIOO lntegration Kit 
EECOIPMS lntegration Kit 
Centrex 5ESS lntegration Kit 
Hyatt EncorelPMS Integration 
Siemens 8000/9000/9751/9006i lntegration 
Enhanced SMDl lntegration 
Fujitsu 9600 lntegration Kit 
Hitachi HCWDWPBWPMS lntegration 
SL1 Enhanced Meridian lntegration 
Continuous Operation It0 Module: Redundant Enhanced SMDI Kit 
Continuous System Operation SIW 
NP Call Detail Recording 
NuPoint Agent British English 
NuPoint Agent Canadian French 
NP View Desktop Messaging Starter Kit Ver. 1.4 
NP View Desktop Messaging Starter Kit Ver. 1.4 
NP Net Asynchronous Kit12-Link 
NuPoint Agent American English 
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NP SNMP Sewer SNV - Model 640 
NP Config Client SNV 
NP Admin GUI Client Software 
NP Admin Server SNV (1 per system) 

NP Admin API Windows 
NP MIB 
NuPoint Fax Software 
NP Redundant Option SNV Kit 
NP Net TCPllP 
NP OnDemand 
TCPIIP Stack 
NP AdminlConfig Bundled Pkg 
NP Rapid Dial 
NP Receptionist 
NP Wake Up 
NP Net Multiple Parallel Links 
NP Cut Through Page 
NP AMlS 
NP Forms 
VPlM Sewer Software 
Spare International Modem Support Kit 
Spare AMPS PIS 1 101220 VAC 
Spare AMPS PIS 48 VDC 
Spare Power Supply Disk Storage Module,l10/220VAC 
Spare Power Supply Disk Storage Module,48VDC 
Zip Drive 100 MB 
Spare - Hard Drive 2Gb SCSl 
Spare - Hard Drive 4 Gb SCSl 
Spare Primary Control Card 
Spare ESMDl I10 Card 
Spare Busy Contact closure Card 
Redundant Drive Kit New-System 
Redundant Drive Kit Expansion 
Model 640,010, Pentiuml64Mb, 110/220V, Mod 2 
Model 640,010, Pentium/64MB, 48V Amps, Mod 2 
Spare Pentium CPU 64MblMCB2 Set 
Spare Backplane (6.00) 
48V Configuration Card In-System 
Spare Mesa-Link Card MOD 1 (primary) - Model 640 
Spare Mesa-Link Card MOD2 (primary) - Model 640 
Spare Mesa-Link Card MOD3 (primary) - Model 640 
Spare Mesa-Link Card MOD 4 (primary) - Model 640 
Spare Mesa-Link Card MOD 1 (redundant) - Model 640 
Spare Mesa-Link Card MOD 2 (redundant) - Model 640 
Spare Mesa-Link Card MOD 3 (redundant) - Model 640 
Spare Mesa-Link Card MOD 4 (redundant) - Model 640 
24 Connector RJ61 to 4 RJ21 E&MILSIGSIDID Patch Pannel=48PTS 
Spare 24 Connector RJ61 to 4 LSlGSlDlD Patch Pannel = 48 PTS 
Spare MCB2 
Spare Floppy Drive 3.5" " 
2 Module Vertical Cabinet1 101220VAC 
2 Module Vertical Cabinet,48VDC 
Mitel NuPoint Messenger Add'l MOD2: 0 P o w  hr-1101220V 
Mitel NuPoint Messenger 640 Add'l MOD2: 0 Port10 hr-48V 
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6449-81 
6463-02-81 
6464-05R-B 1 
6464-05R-B1 U 
6464-1 00-8 1 
6464-1 00-B1 U 
6464-1 00R-B 1 
6464-100R-B1 U 
6464-25-8 1 
6464-25-B1 U 
6464-25R-81 
6464-25R-B 1 U 
6465-05R-61 
6488-02-8 1 X 
6714-B1 
6901 -20-81 
6901 -20-B 1 X 
6901 -60-8 1 
6901-60-B1X 
43638 
4431-1 20AC 
4493-1 20 
5148 
5608T 
5608TX 
5609T 
5609TX 
5610T 
561 OTX 
5829 
5830 
601 1 
601 3 
6014 
6143 
6146 
6191 
6205D 
6205DX 
6205E 
6205EX 
6205L 
6205LX 
6208T 
6208TX 
6214 
6215 
6216 
6217 
6221 
6222 
62230 
6223DX 
6223E 

NP FPSA Software 
NP View 2-Session Increment 
NP View Additional Remote Client Licenses (5) 
Np View Additional Remote Client Licenses (5) - Upgrade 
NP View Additional Local Client Licenses (100) 
NP View Additional Local Client Licenses (100) - Upgrade 
NP View Additional Remote Client Licenses (100) 
NP View Additional Remote Client Licenses (100) - Upgrade 
NP View Additional Local Client Licenses (25) 
NP View Additional Local Client Licenses (25) - Upgrade 
NP View Additional Remote Client Licenses (25) 
NP View Additional Remote Client Licenses (25) - Upgrade 
NP View Remote Client Spare Diskettes (5) 
NP Net Asynchronous Kitl2-Link Expansion 
NP CLI Software 
20 Hour Storage lncrements - New Systems 
20 Hour Storage lncrements - Installed Systems 
60 Hour lncrements - New Systems 
60 Hour Storage lncrements - Installed Systems 
Spare System Modem 
Spare Power Supply- 110VACl5OOW 
Spare - Floppy Drive 3.5, Models 120W120SU 
Spare Memory Expansion Kit (2-1 6 MEG SIMMS) 
DSE 8 Port Line Card - Lucent 
8 Port DSE Line Card Expansion - Lucent 
DSE 8 Port Line Card - Mitel 
8 Port DSE Line Card Expansion - Mitel 
DSE 8 Port Line Card - Nortel 
8 Port DSE Line Card Expansion- Nortel 
Spare - Serial 16 16 Port Spare Module 
Spare - Serial 16 Spare 1 112 Cable" 
220 VAC Power Option 
Spare - Zip Drive Cartridge 100Mb 
Spare - Zip Drive IOOMB 
Spare - 48V Telephony Configuration Card 
Spare - 48V External Telephony Power Supply 
48V DC Telephony & PowerConfiguration Kit 
8 Port DID Line Card, In-System 
8 Port DID Line Card Expansion 
8 Port E&M Line Card, In-System 
8 Port E&M Line Card Expansion 
UC 8 PT LOOP START,IN-SYSTEM 
8 Port Loop Start Line Card Expansion 
Dual T I  24 Port Line Card Set, In-System 
Dual T I  24 Port Line Card Set Expansion 
NuPoint Fax Card - Shared Resource 4 Port 
Spare - NuPoint Fax Card - Shared Resource 4 Port 
NuPoint Fax Card - Shared Resource 8 Port 
Spare - NuPoint Fax Card - Shared Resource 8 Port 
NuPoint Fax Card - Shared Resource 2 Port 
Spare - NuPoint Fax Card - Shared Resource 2 Port 
4 Port DID Line Card, In-System 
UC 4 PT DID EXPANSION 
4 Port E&M Line Card, In-System 
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4 Port E&M Line Card Expansion 
4 Port Loop Start Line Card, In-System 
4 Port Loop Start Line Card Expansion 

4 to 8 Port Line Card Upgrade - DIDIE&M 
4 to 8 Port Line Card Upgrade - LS 

DSP24 UC,IN-SYSTEM 
DSP24 Line Card Expansion 
Dual T I  Card 
Telephony Octopus Cables 6-Conn RJ61 
Telephony Octopus Cables 12-Conn RJ61 
Adaptor - 1 RJ61 to 2 R J l l  
Spare Universal RJ-61-61 Cable Kit 
Dual T I  8PoNDSP8 Set 
Dual T l  8 Port/DSP8 Set Expansion 
DSP8 UC.IN-SYSTEM 
DSP8 Line Card Expansion 
Serial 16 Kit In-System 
Serial 16 Kit In-System 
Serial 16 Kit Expansion Module 
Serial 16 Kit Expansion 
Spare Pentium CPU 64Mb Memory 
Ethernet I 6  Card 1 - In-System 
Spare SCSl Controller Card 
DUAL T I  16 PORTlDSP8 SET 
Dual T I  16 PortIDSP8 Set Expansion 
Ethernet 16 Card 1 Expansion 
Spare - 2 Port Serial lnterface Card 
Spare : 4 Port Serial Interface Card 
Spare - 8 Port Serial lnterface Card 
2 Port Serial lnterface Card 
4 Port Serial lnterface Card 
8 Port Serial lnterface Card 
Spare - 4 Port Serial lnterface Card Cable 
Spare - 8 Port Serial lnterface Card Cable 
Spare CPU Fan Kit 
Smart Install CD ROM Drive 
Ethernet Outboard Conversion Kit 
Upgrade Kit 5.OX AIP70 or AIP120 System to NPM 7.0 System 
Upgrade Kit from 5.OX VMIOO or VMll System to NPM 7.0 System 
Upgrade Kit from 5.OX Rack System to a NPM 7.0 System 
NPM,6.1~7.0,M70,1NTELL.EVOL UPG 
NPM,6.077.O,M70-210H,INTELL.EVOL UPG 
NPM,6.0>7.0,M70-gOHR,INTELL.EVOL UPG 
NPM,6.1~7.0,120R,INTELL.EVOL UPG 
NPM,6.1~7.0,120S,INTELL.€VOL UPG 
NPM,6.0>7.0,120S,INTELL.EVOL UPG 
NPM,6.1>7.0,640,INTELL.EVOL UPG 
NPM,6.0>7.0,640,INTELL.EVOL UPG 
MM Drive Conversion Kit 

MM 4 Port LS Line Card (MVIP) 
MM 8 Port LS Line Card (MVIP) 
MM 2 Port Fax Card (MVIP) 
MM 4 Port Fax Card (MVIP) 
MM 8 Port Fax Card (MVIP) 
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MM 2 Port CTI (MVIP) Card 
4 Port CTI (MVIP) Card 
8 Port CTI (MVIP) Card 
Ethemet NIC Card 
4 to 8 Port Line Card UpglLS 
4 to 8 Port Line Card Upg/E&M 
6.1 B 8 Port DSE Line Card - DNlC 
24 Port DSP DNlC Card 
PowerIConfiguration Card 
Tel. VDC Power Supply 
MM2 PowerIConfig Card & Power Supply Kit 
RJ61 to RJI 1 Adapter Cable 
MM Memory Expansion - 16 Meg Simm 
6.1 B EXP,SVCE,2OHR 
6.1 B EXP,SVCE,6OHR 
MM 6.1 ENGLISH Hotel Prompts 
MM 6.1 FRENCH Hotel Prompts 
MM 6.1 GERMAN Hotel Prompts 
MM 6.1 MEXICAN Hotel Prompts 
MM 6.1 SPANISH Hotel Prompts 
MM 6.1 BRITISH ENGLISH Hotel Prompts 
MM Power Prompts Sewer 
MM Powerpoints GUI Client for Windows 
MM 6.1 PMS: STD ENCORE 
MM 6.1 PMS: EECO 
MM 6.1 PMS: LOGlSTlX 
MM 6.1 PMS: HIS 
MM Software lntegration Kit - Lucent In-Channel 
MM Software Integration Kit - NEC 200012400 
MM Software lntegration Kit - Fujitsu 960 
MM Software lntegration Kit - Hitachi HCIDWPBWPM 
MM 6.1 AMlS 
MM 6.1 Mesa-Net Async 
MM 6.1 Cut Through Paging 
MM 6.1 Mesaform 
MM 6.1 Mesa-Net (TCPIIP) 
MM 6.1 Mesa-Net TCPllP 2-4 Upgrade 
MM 6.1 Mesa-Net TCPllP 4-6 Upgrade 
MM 6.1 Mesa-Net TCPllP 6-8 Upgracle 
MM 6.1 Call Agent - British English 
MM 6.1 Call Agent - French 
MM 6.1 Call Agent - English 
MM 6.1 FRENCH Prompts 
MM 6.1 SPANISH Prompts 
MM 6.1 Enhanced lnband Signalling 
MM 6.1 MANDARIN Prompts 
MM 6.1 GERMAN Prompts 
MM 6.1 MEXICAN Prompts 
MM 6.1 BRITISH ENGLISH Prompts 
MM 6.1 AUSTRALIAN Prompts 
MM 6.1 NEW ZEALAND Prompts 
MM CANTONESE Prompts 
MM 6.1 NUMERIC Prompts 
MM 6.1 NUMERIC OVERLAY Prompts 
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VIM Card 6 ckt 
XPRESSWAY VOICE PACKAGE 
X.Connect 5232i Edge Router,Bus.Pack and 2 POTS 
XpressConnect 52323 - Teleworker Bridge, Business Pack and 2 
RJ45 TO RJ45 TP, 15 Feet 

5332 Power Supply - For Sparing Only 
Power Cord for 5322 Power Supply 
DB25 TO RJ45 adapter 
5700 VFA Software (50 End Points) 
5700 VFA Software (200 End Points) 
5700 VFA Software (500 End Points) 
5700 VFA Software (1000 End Points) 
5700 VFA Software (1500 End Points) 
5700 VFA Software (2000 End Points) 
5700 VFA Software (2500 End Points) 
5750 Executive Upgrade Kit (NTSC) 
5700 VFA Audio Conferencing 24 Pt 
5700 VFA Audio Conferencing Module 48 prt 
5760 VFA Standard Upg to Enhanced 
NTSC Monitor & Video Conf Cart 
5760 IP Remote Control 
Canon VC-C4 Camera (NTSC) 
Far End Camera Contl Cable for Sony Cam 
Far End Camera Control Cable 
Group System Tabletop Microphone 
Philips NTSC Camera 
Wide Angle Lens (Canon VC-C4 Camera) 
Wireless Keyboard 
Sony Dl00 PTZ Camera 
11 0 V Power Cord - FRU 
128 Meg DlMM RAM 
Memory Upgrade 64MG 
256 MEG DlMM RAM 
Mitel Telephony Platform 800 
Mitel Telephony Server 1500SR 
Intel JN440BX system board 
Floppy Disk Drive 
IDE Hard Drive for TS800 
CD-ROM Drive (32 X SCSI) 
Cabinet for TS800 
Power Supply 
Fan (TSBOO) 
SCSI Controller (TSBOOS and TS1500S) 
4.5 Gb Hard Drive (TS1500SR) 
CD-ROM Drive (32 X SCSI) (TS1500SR) 
Power Supply (for Mitel Telecom Server 1500s only) 
Hot Swappable Power Supply (TSI 500SR) 
Fan (TS1500SR) 
Hot Swappable Drive Casing (1 5OOSR) 
Keyboard 
Mouse 
Pentium 11 350 Mhz processor 
JN440BX Motherboard with Plll Capability 
Load Share Assembly Model 150 
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4 Port Serial Card (PCI) 
Pentium 111 550 MHz Processor 
MVlP Cable - 8 connector 

6000 MAS wl Security Plus I Yr 25 Users NA . 
6000 MAS Version 5.6 CD-ROM 25Pk 
E-mail Plus 25 Users (Annual) 
Add 1 Domain Name 
1 Yr E-mail Plus 100-user Annual 
1 Yr E-mail Plus Monthly 
1 Yr Security Plus 100-user Annual 
I Yr Security Plus 100-user Monthly 
Add 100 Antivirus Users Annual 
Add 100 Antivirus Users Monthly 
Add 100 Web Access Cntrl Users Annual 
Add 100 Web Access Cntrl Users Monthly 
Add 25 Antivirus Users Annual 
Add 25 Antivirus Users Monthly 
Add 25 Web Access Cntrl Users Annual 
Add 25 Web Access Cntrl Users Monthly 
Managed Server 
I Yt Security Plus 25-User Annual 
Teleworker Solution - 4 Client Upgrade 
601 0 Teleworker Solution 
6010 Teleworker Solution - 4-client access licenses 
6010 Teleworker Solution - 1 year support extension 
61 10 CCM Try Before You Buy - SX-200 
61 10 CCM Try Before You Buy - SX-2000 
61 10 CCM Try Before You Buy - 3300 ICP 
61 10 CCM Enterprise Node SNV 
61 10 CCM - 1-5 Agents 
61 10 CCM - 6-1 0 Agent Upgrade 
6110 CCM - 1-10 Agents 
61 10 CCM - 1-25 Agents 
61 10 CCM - 1-100 Agents 
6110 CCM - 101+ Agents 
61 10 CCM - 11-25 Agent Upgrade 
61 10 CCM - 26-1 00 Agent Upgrade 
61 10 CCM - 101+ Agent Upgrade 
61 10 CCM - SQL2000 Client Access 
61 10 CCM - SQL2000 Server wI5 Client Access Licenses (CAL) 
6115 Interactive Contact Center - SX2K 
61 15 Interactive Contact Center - 3300 ICP 
6120 Scheduling SNV wl5 Supervisor Licenses 
6120 Scheduling - 5 Supervisor License Pack 
6150 MCC Server With 5 Calls 
6150 MCC -Additional 5 Multimedia Agent Pack 
6150 MCC - Email Routing Option 
6150 MCC -Web Chat Routing Option 
6160 Intelligent Queue 
6160 INTELLIGENT QUEUE (FRU) 
6160 IQ -The Works 
6160 IQ - TIQ Talk Option 
6160 IQ - Smart Messaging Option 
6160 IQ - Smart Choice Option 
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6160 IQ - 4 Port Upgrade 
6160 IQ -Smart Routing Option 
6160 1Q - Voice Callback Option 

6160 IQ -Web Callback Option 
6160 IQ -Call Detail Reporting Option 
Marathon Advanced - 4 Channel 
Marathon Advanced - 8 Channel 
InspirationPROlServer Software 
InspirationPROlAdditional Concurrent Supervisors - Pkg of 5 
InspirationPROIAgent Evaluation Site License 
InspirationPROIScreen Capture Server Software 
Marathon PROIAnalog - 8 Channel 
Marathon PROIAnalog - 12 Channel 
Marathon PROIAnalog - 16 Channel 
Marathon PROIAnalog - 24 Channel 
Marathon PROIAnalog - 32 Channel 
Marathon PROIAnalog - 40 Channel 
Marathon PROIAnalog - 48 Channel 
Marathon PROIAnalog - 56 Channel 
Marathon PROIAnalog - 64 Channel 
Marathon PROIAnalog - 72 Channel 
Marathon PROIAnalog - 80 Channel 
Marathon PROlAnalog - 88 Channel 
Marathon PROIAnalog - 96 Channel 
Marathon PROIAnalog - 104 Channel 
Marathon PROlAnalog - 112 Channel 
Marathon PROIAnalog - 120 Channel 
Marathon PROIAnalog - 128 Channel 
Redundant Power Supply - Table Top 
Rackmount Kit-Redundant Power 
MT Advanced Time Master-Alarm Interface 
Marathon Advanced - 12 Channel 
Marathon Advanced - 16 Channel 
Marathon Advanced - 20 Channel 
Marathon Advanced - 24 Channel 
Marathon Advanced - 28 Channel 
Marathon Advanced - 32 Channel 
Marathon Advanced - 40 Channel 
Marathon Advanced - 48 Channel 
Marathon Advanced - 56 Channel 
Marathon Advanced - 64 Channel 
DDS 3 DAT Tape Drive 
DDS 4 DAT Tape Drive 
Mirrored Hard Disc (1000hrs) 
Instant Replay Module-18GB (Hard Disk Space) 
lnstant Replay Module-36GB (Hard Disk Space) 
Rackmount Kit for PRO 
Variable Speed Control 
Marathon License-95198lNT- 1-4 users (price per user) 
Marathon License - 5-10 Workstations (price per user) 
Marathon License - 11-20 Workstations (price per user) 
Marathon License - 20+ Workstations (price per user) 
Server License - StartIStop API-NT 
101100MB PC1 Network Card for PRO 

State of Washington Small Business Phone Systems 
Department of Information Services 67 Master Contract # T03-MST-006 



SNMP SW License - per Marathon 
lnstant Recall Terminal - Rackmount 

AC Power Supply 
lnstant Recall Software License (price per user) 
lnstant Recall SMI License - 5-10 Users (price per user) 
lnstant Recall SMI License - 11-20 Users (price per user) 
lnstant Recall SNV License - 20+ Users (price per user) 
Last Call Repeat for Workstation - 4 Channel 
Call Commander - Basic System Incl. Software 
Analog Channel Board - 32 inputloutput 
Digital Channel Board - 32 inputloutput 
Call Commander License - From 1 4  Users (per user) 
Call Commander License - From 5-10 Users (per user) 
Call Commander License - From 11-20 Users (per user) 
Call Commander License - 20+ Users (per user) 
Mirrored Hard Disk (2000hrs) 
Mirrored Hard Disk (4000hrs) 
10MB ISA Network Interface for Pro w%4 Ch&Mirr HD 
101100MB Network Interface Advanced 
Threat Call Rec. Site License for Windows 
StaNStop API Developer's Toolkit (C++) 
InspirationPROIAgent Evaluation User License - 1-25 
InspirationPROlAgent Evaluation User License - 26-50 
InspirationPROIAgent Evaluation User License - 51-75 
InspirationPROIAgent Evaluation User License - 76-100 
InspirationPROIAgent Evaluation User License - 101-125 
InspirationPROlAgent Evaluation User License - 126-150 
InspirationPROIAgent Evaluation User License - 151-200 
InspirationPROIAgent Evaluation User License - 201-250 
InspirationPROIAgent Evaluation User License - 251-300 
InspirationPROlScreen Capture License - 1-1 00 per Agent 
InspirationPROIScreen Capture License - 101-200 per Agent 
InspirationPROlScreen Capture License - 201-300 per agent 
InspirationPROIScreen Capture License - 301-400 per Agent 
lnspirationPROlScreen Capture License - 400+ per Agent 
Voice Toolbox to 61 60 Upgrade 
TASKE to 61 10 CCM Upgrade 1-1 0 Agents 
TASKE to 61 10 CCM Upgrade 1-25 Agents 
TASKE to 61 10 CCM Upgrade 1-100 Agents 
TASKE to 61 10 CCM Upgrade 101 + Agents 
Spectrum 4 Master Tri-Color Wall Sign" 
Spectrum 4 Slave Tri-Color Wall Sign" 
Spectrum 3 Master Tri-Color Wall Sign" 
Spectrum 3 Slave Tri-Color Wall Sign" 
PC1 Digi Board - 2 Ports 
PC1 Digi Board - 4 Ports 
USB Digi Board - 2 Ports 
US6 Digi Board - 4 Ports 
PC1 Dialogic Board - 4 Ports(5 Vlt PC1 Slot) 
PC1 Dialogic Board - 12 Ports 
Universal PC1 4 Port Dialogic Card 
Universal PC1 12 Port Dialogic Card 
ISA Digi Board - 2 Ports 
ISA Digi Board - 4 Ports 
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61 10 CCM Enterprise Node Extended 1 Year Warranty 
61 15 ICC Extended 1 Year Warranty 
6120 CCS Extended 1 Year Warranty 
6150 MCC Extended 1 Year Warranty 
CyberACD Extended 1 Year Warranty 
6140 AP - Server SMI with 5 Agent Licenses 
6140 AP - Server with 5 Agent Licenses - SX200 
61 40 AP - Server with 5 Agent Licenses - SX2000 
6140 AP - Server with 5 Agent Licenses - 3300 ICP 
6140 Agent Portal - 5 Agent Licenses 
6140 Agent Portal - 1 Agent License 
MDR-2000 Ethernet ISD (128K) 
MDR-2000 Ethernet ISD (256K) 
MDR-2000 Ethernet ISD (512K) 
MDR-2000e Ethernet ISD 1MB 
MDR-2000e Ethernet ISD 2MB 
MDR-2000e Ethernet ISD 4MB 
MDR-2000e Ethernet ISD 8MB 
6200 CMS Enterprise I Year Maintenance (1000 Line Bundle) 
6200 CMS Enterprise Base System 
6200 CMS Ent Enhanced Call Accting IOOOStnBundle, LT5000 Stn 
6200 CMS Ent Enh Call Acctng (1000 Stn Bundle, GT 5000 Stns) 
6200 CMS Ent Traffic (1000 Station Bundle, LT 5000 Stns) 
6200 CMS Ent. Traffic (1000 Station Bundle, GT 5000 Stns) 
6200 CMS Ent lnternet Usage 1000 User IDS Bdle, LT 5000 IDS 
6200 CMS Ent. lnternet Usage 1000 User IDS Bndle. GT 5000 ID 
6200 CMS Ent. E-mail Usage 1000 User IDS Bndle, LT 5000 IDS 
6200 CMS Ent. E-mail Usage 1000 User IDS Bndle, GT 5000 IDS 
6200 CMS Professional Base System 1 Year Maintenance 
6200 CMS Professional 1 Year Maintenance (50 Line Bundle) 
6200 CMS Professional Base System 
6200 CMS Prof Call Accounting (50 Stn Bundle, LT 500 Stns) 
6200 CMS Prof Call Accounting (50 Stn Bundle, GT 500 Stns) 
6200 CMS Prof Enh Call Accting (50 Stn Bundle, LT 500 Stns) 
6200 CMS Prof Enh Call Accting (50 Stn Bundle, GT 500 Stns) 
6200 CMS Prof Traffic (50 Station Bundle, LT 500 Stations) 
6200 CMS Prof Traffic (50 Station Bundle, GT 500 Stations) 
6200 CMS Prof lnternet Usage (50 User ID Bundle, LT 500 IDS) 
6200 CMS Prof lnternet Usage (50 User ID Bundle, GT 500 IDS) 
6200 CMS Prof E-mail Usage (50 User ID Bundle, LT 500 IDS) 
6200 CMS Prof E-mail Usage (50 User ID Bundle, GT 500 IDS) 
NA Std Rates &Tariffs ( I  CD shipment for 1 site) 
NA Std Rates &Tariffs (Annual On-line Updates for 1 Site) 
6200 CMS Onsite Services (Daily Rate) 
6200 CMS Onsite Services Local Rate (Daily Rate) 
6200 CMS Remote Site Services (daily rate) 
6200 CMS Remote Site Services (Hourly Rate) 
6200 CMS 1 Year Extended Warranty - MDR-2000 
6200 CMS Unit Repair Fee - MDR-2000 
Marathon Advanced - 4 Channel 
Marathon Advanced - 8 Channel 
Marathon PROlAnalog - 8 Channel 
Marathon PROlAnalog - 12 Channel 
Marathon PROlAnalog - 16 Channel 
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Marathon PROIAnalog - 24 Channel 
Marathon PROlAnalog - 32 Channel 
Marathon PROlAnalog - 40 Channel 
Marathon PROIAnalog - 48 Channel 
Marathon PROIAnalog - 56 Channel 
Marathon PROIAnalog - 64 Channel 
Marathon PROlAnalog - 72 Channel 
Marathon PROlAnalog - 80 Channel 
Marathon PROlAnalog - 88 Channel 
Marathon PROIAnalog - 96 Channel 
Marathon PROIAnalog - 104 Channel 
Marathon PROIAnalog - 112 Channel 
Marathon PROlAnalog - 120 Channel 
Marathon PROIAnalog - 128 Channel 
Marathon Advanced - 12 Channel 
Marathon Advanced - 16 Channel 
Marathon Advanced - 20 Channel 
Marathon Advanced - 24 Channel 
Marathon Advanced - 28 Channel 
Marathon Advanced - 32 Channel 
Marathon Advanced - 40 Channel 
Marathon Advanced - 48 Channel 
Marathon Advanced - 56 Channel 
Marathon Advanced - 64 Channel 
Marathon TDIIAnalog - 8 Channel 
Marathon TDIIAnalog - 12 Channel 
Marathon TDIIAnalog - 16 Channel 
Marathon TDIIAnalog - 24 Channel 
Marathon TDIIAnalog - 32 Channel 
Marathon TDIIA~~IO~ - 40 Channel 
Marathon TDllAnalog - 48 Channel 
Marathon TDIIAnalog - 56 Channd 
Marathon TDIIAnalog - 64 Channel 
Marathon TDIIAnalog - 72 Channel 
Marathon TDIIAnalog - 80 Channel 
Marathon TDllAnalog - 88 Channel 
Marathon TDIIAnalog - 96 Channel 
Marathon TDIIAnalog - 104 Channel 
Marathon TDIIAnalog - 112 Channel 
Marathon TDIIAnalog - 120 Channel 
Marathon PROlDigital Tap Card B for Mitel SX - 8 Ch 
Marathon PROIDigital Tap Card B for Mitel SX - 16 Ch 
Marathon PROIDigital Tap Card B for Mitel SX - 24 Ch 
Marathon PROIDigital Tap Card B for Mitel SX - 32 Ch 
Marathon PROIDigital Tap Card B for Mitel SX - 40 Ch 
Marathon PROlDigital Tap Card 6 for Mitel SX - 48 Ch 
Marathon PROlDigital Tap Card B for Mitel SX - 56 Ch 
Marathon PROlDigital Tap Card B for Mitel SX - 64 Ch 
Marathon PROlDigital Tap Card B - 8 Channel 
Marathon PROlDigital Tap Card B - 16 Channel 
Marathon PROlDigital Tap Card B - 24 Channel 
Marathon PROlDigital Tap Card B - 32 Channel 
Marathon PROIDigital Tap Card B - 40 Channel 
Marathon PROIDigital Tap Card B - 48 Channel 
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Marathon PROlDigital Tap Card B - 56 Channel 
Marathon PROlDigital Tap Card B - 64 Channel 
Marathon PROlDigital Tap Card B - 72 Channel 
Digital PROIDigital Tap Card B - 80 Channel 
Marathon PROlDigital Tap Card B - 88 Channel 
Marathon PROlDigital Tap Card B - 96 Channel 
Marathon PROIDigital Tap Card B - 104 Channel 
Marathon PROlDigital Tap Card B - 112 Channel 
Marathon PROlDigital Tap Card B - 120 Channel 
Marathon PROIDigital Tap Card B - 128 Channel 

Marathon AdvancedlDigital Tap Card B for Mitel SX - 4 Ch 
Marathon AdvancedlDigital Tap Card B for Mitel SX - 8 Ch 
Marathon AdvancedlDigital Tap Card B for Mitel SX - 16 Ch 
Marathon AdvancedlDigital Tap Card B for Mitel SX - 24 Ch 
Marathon AdvancedlDigital Tap Card B for Mitel SX - 32 Ch 
Marathon AdvancedlDigital Tap Card B - 4 Ch 
Marathon AdvancedIDigital Tap Card B - 8 Ch 
Marathon AdvancedlDigital Tap Card B - 16 Ch 
Marathon AdvancedIDigital Tap Card B - 24 Ch 
Marathon AdvancedlDigital Tap Card B - 32 Ch 
Marathon AdvancedlDigital Tap Card B - 40 Ch 
Marathon AdvancedlDigital Tap Card B - 48 Ch 
Marathon AdvancedIDigital Tap Card B - 56 Ch 
Marathon AdvancedlDigital Tap Card B - 64 Ch 
Marathon TDIIDigital Tap Card B for Mitel SX - 8 Channel 
Marathon TDllDigital Tap Card B for Mitel SX - 16 Channel 
Marathon TDIIDigital Tap Card B for Mitel SX - 24 Channel 
Marathon TDllDigital Tap Card B for Mitel SX - 32 Channel 
Marathon TDIIDigital Tap Card B for Mitel SX - 40 Channel 
Marathon TDIIDigital Tap Card B for Mitel SX - 48 Channel 
Marathon TDIIDigital Tap Card B for Mitel SX - 56 Channel 
Marathon TDllDigital Tap Card B for Mitel SX - 64 Channel 
Marathon TDIlDigital Tap Card B - 8 Channel 
Marathon TDIlDigital Tap Card B - 16 Channel 
Marathon TDllDigital Tap Card B - 24 Channel 
Marathon TDIlDigital Tap Card B - 32 Channel 
Marathon TDllDigital Tap Card B - 40 Channel 
Marathon TDllDigital Tap Card B - 48 Channel 
Marathon TDIlDigital Tap Card B - 56 Channel 
Marathon TDIIDigital Tap Card B - 64 Channel 
Marathon TDIIDigital Tap Card B - 72 Channel 
Marathon TDllDigital Tap Card B - 80 Channel 
Marathon TDllDigitalTap Card B - 88 Channel 
Marathon TDllDigital Tap Card B - 96 Channel 
Marathon TDllDigital Tap Card B - 104 Channel 
Marathon TDllDigital Tap Card B - 112 Channel 
Marathon TDllDigital Tap Card B - 120 Channel 
Marathon TDllDigital Tap Card B - 128 Channel 
Redundant Power Supply - Table Top 
Rackmount Kit-Redundant Power 
MT Advanced Time Master-Alarm Interface 
DDS 3 DAT Tape Drive 
DDS 4 DAT Tape Drive 
DVD RAM Drive 9.4 GB (1,450 total recording hours) 
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Mirrored Hard Disc (1 000hrs) 
lnstant Replay Module-18GB (Hard Disk Space) 

lnstant Replay Module-36GB (Hard Disk Space) 
Roll of Printer Labels (Seiko 240 Printer only) 
Rackmount Kit for PRO 
Spoken Time Module 
Variable Speed Control 
16 Channel line filtering & circuit protection 
DTMF Search Facility (up to 32 channels) 
Sewer License - StaNStop API-NT 
1011 00MB PC1 Network Card for PRO 
SNMP SW License - per Marathon 
lnstant Recall Terminal - Rackmount 
AC Power Supply 
Last Call Repeat for Workstation - 4 Channel 
Call Commander - Basic System Incl. Software 
Analog Channel Board - 32 input/output 
Digital Channel Board - 32 input/output 
Call Commander License - From 1 4  Users (per user) 
Call Commander License - From 5-10 Users (per user) 
Call Commander License - From 11-20 Users (per user) 
Call Commander License - 20+ Users (per user) 
Installation and Training 
Travel Expenses 
Daily Expenses 
Mirrored, Hard Disk (2000hrs) 
Mirrored Hard Disk (4000hrs) 
Marathon TDI - Hard Disc (4000hrs) 
Marathon TDI - Mirrored Hard Disc (2000hrs) 
Marathon TDI - Mirrored Hard Disc (4000hrs) 
Marathon TDI - Redundant Power Supply 
10MB ISA Network Interface for Pro w>64 Ch&Mirr HD 
1011 00MB Nehrvork Interface Advanced 
StaNStop API Developer's Toolkit (C++) 
Upgrade AdvancedlDigital Tap Card B for 2 Wire System . 
Upgrade AdvancedlDigital Tap Card 6-8s for Mitel SX - 8 
Upgrade PROlDigital Tap Card B for 2 Wire Sys - 16Ch 
Upgrade PROlDigital Tap Card 6-8s for Mitel SX - 8 Ch 
Upgrade TDllDigital Tap Card B for 2 Wire Sys - 16Ch 
Upgrade TDllDigital Tap Card 6-8s for Mitel SX - 8 Ch 
Upgrade Marathon Advanced - 1 Trunk 
Upgrade Marathon PRO - 1 Trunk 
Upgrade Marathon TDI - 1 Trunk 
Upgrade Marathon AdvancedlAnalog - 8 Channel 
Upgrade Marathon PROlAnalog - 8 Channel 
Upgrade Marathon TDIIAnalog - 8 Channel 
Marathon Mixed Config Recording Solution 
Marathon License-951981NT- 1-4 users (price per user) 
Marathon License - 5-10 Workstations (price per user) 
Marathon License - 11-20 Workstations (price per user) 
Marathon License - 20+ Workstations (price per user) 
lnstant Recall Software License (price per user) 
lnstant Recall SMI License - 5-10 Users (price per user) 
lnstant Recall SMI License - 11-20 Users (price per user) 
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Instant Recall SNV License - 20+ Users (price per user) 
Threat Call Rec. Site License for Windows 
WEB PLAYER for TDI (1-5 Concurrent Users) (price per user) 
WEB PLAYER for TDI (6-10 Concurrent Users) (price per user) 
WEB PLAYER for TDI (1 1-20 Concurrent Users) (price per user) 
WEB PLAYER for TDI (20+ Concurrent Users) (price per users) 
Marathon TDlllnteraction Server SNV - 128 Channel 
Marathon TDlllnteraction Server SNV - 256 Channel 
Marathon TDlllnteraction Server SNV - 512 Channel 
Marathon TDlllnteraction Server SNV - 512+ Channel 
Marathon PROlPRl - 1 Trunk 
Marathon PROlPRl - 2 Tnrnks 
Marathon PROIPRI - 3 Trunks 
Marathon PROIPRI - 4 Trunks 
Marathon AdvancedlPRI - 1 Trunk 
Marathon AdvancedIPRI - 2 Trunks 
Marathon TDllPRl - 1 Trunk 
Marathon TDIIPRI - 2 Trunks 
Marathon TDIIPRI - 3 Trunks 
Marathon TDllPRl - 4 Trunks 
6500 SE Applications, Sparelupgrade, 256MB RAM DIM 
6500 SE Applications Mitel DNI SX-2000lSX-200 lntg - 8 Ports 
NORTEL 2616 INTEGRATION, 8 PORTS 
6500 SE Applications Mitel DNI SX-2000lSX-200 Intg,8Port,Upg 
6500 SE Applications Nortel2616 Intg, 8 Port, Upgrade 
INTEGRATION OCTOPUS CABLE (FRU) 
6500 SE Applications IN-SYS, 512MB ECC SDRAM DIM 
6500 SE Applications Sparelupgrade, 512MB ECC SDRAM DIM 
6500 SE Applications Server TS1404 4U Rack Mount IDE 
6500 SE Applications Server TS1404 Tower IDE 
6500 SE Applications Server TS1404SR 4U Rack Mount 
TS1400KS1404SR HDD.lBAGB,SCSI, 3.5" " 
TS140011404 Hard Disk Drive,20GB,IDE,3.5 
6500 SE Applications NMS AG-2000 DSP Resource Card FRU 
6500 SE Applications VoiceXML SMI Development Kit 
6500 Re14 SNV Bundle 
6500 Re1 4 SMI Bundle Media Only 
6500 SE Applications SX-200 Software Option 
6500 SE Applications Corporate Directory - 50 Names 
6500 SE Applications Personal Directory - 50 Names 
6500 SE Applications Unified Messaging Server License 
6500 SE Applications Speech Ports - 2 Ports 
6500 SE Applications Softkey Option for SX-2000 
6500 VPIM Option 
6500 SE Applications Mobility Option 
6500 SE Applications Bilingual Attendant 
6500 SE Applications Unified Messaging User License-25 Users 
6500 SE Applications Advanced TTS - 2 Ports 
6500 SE Applications Enterprise Voice Portal Option 
6500 SE Applications 3300 IP Integration 
6500 SE Applications Calendar and Task Management 
6500 SE Applications Fax lntegration Option 
Dialogic 4 Port D142U (includes cable) 
Dialogic 8 port Dl82U (includes cable) 
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Dialogic Dl240 T1 card 
6510 Server Rack Mount Kit 
MSS Server 

6510 UM sewer less than 24 ports 
6510 UM sewer greater than 24 ports 

6510 UM server with RAID 
FRU- Dialogic 4 port D42U JCT PC1 Voice Card - NO cable 
FRU - Dialogic 8 port Dl82U JCT PC1 Voice Card (NO Cable) 
Dialogic Connector Cable for Dl82U JCT Cards (FRU) 
Dialogic 2 port GammaLink PC1 Fax Card 
Dialogic 4 port GammaLink PC1 Fax Card 
Dialogic 4 port Dl41 JCTLS PC1 Voice Card 
Dialogic 12Pt Dl1 20 JCT Voice Card 
Fax integration SIW - inbound only - unlimited users 
6510 Additional Tenant Group 
6510 Property Mgmnt SW lntegration (PMS) 
ACTIVE X Services (COMLINX) 
6510 Base SNV - Integrated or Unified Messaging, 4 Ports, 2 
6510 Software - Media Only 
6510 Base Software - Integrated or Unified Messaging, 4 Port 
6510 5 - 16 additional ports, 4 port increments 
6510 17 - 64 additional ports, 4 port increments 
651 0 65 - 11 2 additional ports, 4 port increments 
6510 113 - 144 ports, 4 port increments 
IMAP Activation License 
MSS Activation License 
AMlS lntegration Software 
VPlM nelworking software 
MCI lntegration 
SMDl lntegration 
IMAP Gateway 
Multilingual Language Support 
UM Client License - 50 users 
UM Client License - 100 users 
UM Client License - 500 users 
UM Client License - 1000 users 
UM Client License - 10000 users 
TTS Port 
Additional .Email Connector 
MSS service (max 500 users, includes 2 TTS) 
6600 Your Assistant 2.0 PRO 
6600 Your Assistant 2.0 (1 User License) 
6050 MlTAl 10 Runtime (3300 ICP Rel. 3.1) 
6050 MiTA18.0.11 Runtime (SX-2000 - SX-200) 
6050 MiTAl 11.0 Runtime CD (3300 ICP) 
6050 Applications Services Unit Kit 
SX-20001Server Connectivity Kit-100 Sessions 
KIT SERVERIPBX CONNECT. SX200 
Application Server (SX-200) 
6050 Tapi Client Server (3300 ICP Rel. 3.2) 
6050 TAP1 Client Sewer (SX-2000 - SX-200) 
MlTEL CSTA ON NT (SX2000) 
VistaPoint ICM Base Package 
VistaPoint ICM Premium Package 
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VP ICM - 5 Seat Console License 
VP ICM - Single Console Add-On License 
VP ICM - 5 Seat Client Add-On License 

VP ICM - 10 Seat Client Add-On License 
VP ICM - 25 Seat Client Add-On License 
VP ICM - 50 Seat Client Add-On License 
VP ICM - 150 Seat Client License 
VP ICM -Single Mitel Add-On License 
VP ICM - 5 Mitel SIM Licenses 
VBVOICE Toolkit (One Seat) 
VBVOICE Add Seats 
Manual Hard Copy 
Runtime Licenses 
TRAINING per day (4 days min) 
Consulting (Per day) 
Premium Support (per Annum, per seat) 
Conference Control 
CC Additional Seats 
Language Control 
LC Additional Seats 
Speech Recognition 
SR Additional seats 
Text To Speech 
TTS Additional seats 
Web Query 
WQ Additional seats 
4410 DVR 
43 10 DVR 
421 0 DVR 
4304 DVR - Release 3.1 (120 GB Hard Drive) 
4304 DVR with RAID - Release 3.1 
North American Power Localization Kit (SOOVA) with UPS 
4251 DVR Plus - Release 3.1 (120 GB HD) 
4252 DVR Plus - Release 3.1 (120 GB HD) 
4254 DVR Plus - Release 3.1 (120 GB HD) 
North American Power Localization Kit (350VA) with UPS 
4100 DVR - Release 3.1 (120 GB HD) 
North American Power Localization Kit (350VA) with UPS 
4120 DVR - DOCKING STN KIT FOR DSKTP OPR 
4120 DVR - 19 RACK MOUNTING KIT" 
4120 DVR (Ruggedized) - Release 3.1 (10 GB HD) 
DVR Configuration Tool Release 3.1 
DVR Viewer Release 3.1 
DVR Viewer Release 3.1 - Site License Pack 50+ 
DVR Central Release 3.1 
DVR Configuration Tool Release 3.2 
DVR Viewer Release 3.2 
DVR Viewer Site Licence Release 3.2 
DVR Configuration Tool Release 3.5 
DVR Viewer Release 3.5 
DVR Viewer Site Licence 50+ Release 3.5 
DVR Manager Release 3.5 
4010 VTU 
DVR 2103 Capture Card 
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North American Power Localization Kit (500VA) with UPS 
North American Power Localization Kit (350VA) with UPS 
DVR Configuration Tool Upgrade (2.5-3.1) 
DVR Viewer Upgrade (2.5-3.1) 
DVR ViewerISite Licence 50+ Pack Upgrade (2.5 to 3.1) 

DVR Central Upgrade (2.5-3.1) 
DVR 3.2 Upgrade (3.013.1 to 3.2) 
DVR 3.5 Upgrade (3.113.2 to 3.5) 
DVR - ATM INTERFACE KIT 
PTZ Converter Kit - for use with any DVR and PTZ Camera 
PTZ Converter Kit - for use with DVR Viewer Workstation and 
Hard Drive - 160 GB 
80 GB Hard Drive 
120 GB Hard Drive 
Standalone RAlD Unit (6 xl20GB Hard Drive) 
Hard Drive - 250 GB 
RAlD Storage Unit 6 Bay (without drives) 
DVR Sales and Product Certification Training 
DVR Support Service Certification Training 
SCSl Card 
Audio Card 
Dataport Card 
Alarm Module 
Cooling Module 
6451 Emergency Response Application Kit 
6451 Emergency Response Pager Notification 
6451 Emergency Response Remote Client 
Mainstreet Messenger Rel. 3 
Voice Messenger Rel. 2 
RLS Common Area Receiver (System 200) 
System 20 Common Area Receiver 
Common Area Receiver Model 4800 
Common Area Receiver Model 4801 
Alarm Monitor Model 4810 
Remote Antenna Kit 
CMS Transceiver 
RPASS Transceiver 
Osbome-Hoffman 2000 2-Line Transceiver 
Osbome-Hoffman 2000 2-Line Expander Card 
CMS Printer 
Pager 4-Line Motorola Advisor Gold 
RPASS Software Package 
. ERS MS 4.0 Server Package 
ERS MS 4.0 Client Package 
ERS MS 4.0 Option Module I 
ERS MS 5.0 Server Package 
ERS MS 5.0 Client Package 
ERS MS 5.0 Option Module 1 Package 
ERS MS 5.0 Option Module 1 Software 
ERS MS Configuration Tool 
Pendant Call Button 
Bracelet Call Button 
Smoke Detector Wireless 
Universal Transmitter (UTX) 
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